
GDPR Privacy Policy 

In compliance with the provisions of Regulation (EU) 2016/679 of the European Parliament and 

of the Council of 27 April 2016 on the protection of individuals with regard to the processing of 

personal data and on the free movement of such data (GDPR), we hereby inform you that, by 

accepting this Privacy Policy, the user (hereinafter the "User") is informed and gives his free, 

informed, specific and unequivocal consent for the personal data they provide through the 

website located at the URL https://foodmicro2024.com/  (hereinafter, the "Website") will be 

processed by American Express Global Business Travel S.L.U. (hereinafter, "THE AGENCY"). 

 

1.- Data Controller and Data Protection Delegate  

Name of the owner: American Express Global Business Travel S.L.U. 

CIF: B-85376630 

Address: C/ Vía de los Poblados, 1. Edificio D. Planta 6, 28033 - Madrid 

Telephone: +34 91 385 80 30 

Email: foodmicro2024@amexgbt.com 

The contact details of the Data Protection Delegate of the data controller are: 

karen.m.crosby@amexgbt.com 

2.- Purpose of Data Processing 

The purpose of the data collected on the website is to manage the User's requests for information 

about our services, as well as to allow the User to contact us, in order to contract the services in 

the congress organisation sector offered on the website. 

When a User connects to this website, and submits his/her contact details through the Contact 

Form, he/she is providing personal information for which THE AGENCY is responsible. This 

information may include personal information such as name, e-mail address and telephone 

number. 

By providing this information, you as a User consent to THE AGENT using this information only 

as described in this Privacy Policy. 

The purposes for which data is collected and managed by THE AGENCY are these depending on 

the form: 

 

Online Registration Form:  

We request the following personal data: name, surname, ID number, town, province, 

autonomous community, address, country, post code, e-mail address and telephone number, in 

order to be able to deal with the requests for consultation sent, process your registration to the 

mailto:karen.m.crosby@amexgbt.com


congress, make the requested reservations, issue the invoice and others that entails the 

execution of the contractual relationship, as well as to be able to inform you of the services 

offered by THE AGENCY. 

 

Communications Sending Form:  

We request the following personal data: name, surname, ID number, town, province, address, 

country, postcode, e-mail address and telephone number, in order to be able to deal with the 

requests for consultation sent, process the communications sent to the congress, make the 

requested reservations, issue the invoice and others involved in the execution of the contractual 

relationship, as well as to be able to inform you of the services offered by THE AGENCY.  

Origin of the data: The personal data that we process comes directly from the data subject, if the 

applicant as owner or as author provides third party data, he/she states that he/she previously 

has the consent of the same and the express acceptance for the use of his/her data for the 

purposes described in this document that must be made known to the data subjects. Exonerating 

THE AGENCY and the Organising Entity from any liability in this regard. 

 

Hotel Reservation Form:  

We request the following personal data: name, surname, ID number, town, province, 

autonomous community, address, country, post code, e-mail address and telephone number, in 

order to be able to deal with the enquiry requests sent, process your accommodation booking 

requests to the congress, as well as to be able to inform you of the services offered by THE 

AGENCY. 

 

3.- Retention  

The personal data provided will be kept for as long as the relationship with the entity is 

maintained and the interested party does not request its deletion. The data will be kept in 

accordance with the legal periods established by the regulations that may apply to them. 

 

4.- Decisions    

This website will NOT make automated decisions, profiles or logic applied to your data. 

 

5.- Legitimation                

The legal basis for the processing of your data is the consent required by this privacy policy, the 

execution of the contractual relationship, compliance with the legal obligations applicable to THE 

AGENCY. 

 



6.- Addressees               

During the duration of the processing, THE AGENCY will not make any transfer, except to the 

entities organizing the event, in order to carry out the coordination and administration of the 

event, The International Committee on Food Microbiology and Hygiene under legal obligation, 

nor any transfer of your data. 

The final service providers are also recipients, in order to make the services possible, such as 

hotels and others where reservations and registrations must be made in order to participate or 

receive the services provided at the event for which you are registering. 

Finally, personal data may be provided to the public authorities that request them and are 

competent or to those that must be communicated in compliance with legal obligations by THE 

AGENCY. 

 

 

 

7.- Rights       

You may at any time exercise your rights of access, rectification, cancellation, opposition, oblivion 

and portability, as well as to withdraw the consent granted for commercial and/or advertising 

communications: 

- C/ Vía de los Poblados, 1. Edificio D. Planta 6. CP: 28033 - Madrid, with proof valid in law such as 

a photocopy of your ID card or equivalent. 

- By email: foodmicro2024@amexgbt.com 

You also have the right to effective judicial protection and to file a complaint with the supervisory 

authority, in this case, the Spanish Data Protection Agency, if you consider that the processing of 

personal data infringes the regulation. 

 

8.- Origin of the data       

The personal data that we process comes directly from you through the forms and cookies with 

your consent. 

 

9.- International transfers 

The Agency carries out international transfers of data to entities of the same international group, 

specifically to the United States. This international transfer is carried out under the Binding 

Corporate Rules that have been supervised by the corresponding European supervisory 

authority, thus guaranteeing the same level of protection as in the European Union. Further 

information on this guarantee can be obtained by contacting the Agency for this purpose. 

 



10.- Security  

THE AGENCY complies with the guidelines of Regulation (EU) 2016/679 of the European 

Parliament and of the Council of 27 April 2016 on the protection of individuals with regard to the 

processing of personal data and on the free movement of such data (RGPD), as well as the 

Organic Law on Data Protection and other regulations in force from time to time, and ensures 

the correct use and processing of the user's personal data. 


